CORPORATE SOCIAL RESPONSIBILITY

Objectives (2007-2008)

1. Environment, Health & Safety

e Achieve ISO 14001 accreditation during 2007

+ Continuous improvement in performance, as illustrated by our KPIs
+ Develop water saving initiative

« Enhance our responsible "Waste & Recycling” strategy

2. Clients
+ Continuous improvement in performance, as illustrated by our KPIs

» Adherence to predicted budget costs
» Client Satisfaction

3. The Marketplace & Shareholders

» Achievement of our agreed Business Plan objectives
« Enhance the reputation of the Company
« Communicate the strength of So Clean to our Clients

4, Employees
+ Launch a “Welcome Pack” for new employees
e Provide a monthly "Company Newsletter” to all employees
« Continual implementation of training initiatives

5. Communities

* Encourage all sites to develop a "Community Strategy”
e Increase our support through community charities and initiatives

6. Suppliers

* Increase the number of “Partner Suppliers”
+ Develop “"Waste & Recycling” strategies for suppliers
+ Maintain Zero Regeneration Act Dispute record
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